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Bugs & Issues - Please report here
Posted by Markz - 28 Sep 2016 02:57

Ok guys this is a serious thread

| have a close rapport (shuychus in yiddish) with the.guard and the tech support team, and he
requested that if anyone has any issues, they should please post it on this thread, and | will try
pass it on promptly

1. Important: Please specify the 'bug’ with as much detail as possible. e.g. what device

you are using, where you see the issue what-meed-yrou-were-in-which-bug-spray-did
yeu-try, and so on. E.g. "Chat on my Mobile Device (Specify what model) there's this

blue chat circle...
Warning: Spoiler!

2. Update: Reply here after you see the issue is resolved on your end. So | can report
that the bug is successfully vanquished
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Re: Bugs & Issues - Please report here
Posted by Dovid824 - 30 Aug 2018 22:44

| use a netbook, not a mobile device. But the side panel in the new site layout takes up a lot of
horizontal "real estate”, making it harder to view the forum posts.

Re: Bugs & Issues - Please report here
Posted by Gevura Shebyesod - 31 Aug 2018 00:02

Maskim to all of the above. Also on the mobile page there is no notification of new PMs
anymore.

Re: Bugs & Issues - Please report here
Posted by lionking - 27 Feb 2019 21:39

Mobile app on Android is completely useless with the new campaign going on. The banner
takes up the whole page and when I click to dismiss, it opens the page to donate, with no option
to go back.

Can you make the "X" function as intended to shut the banner without launching the campaign
page?

Thanks!

Re: Bugs & Issues - Please report here
Posted by Captain - 18 Dec 2020 17:27

OOn Android App, it keeps doubling letters and words when | write posts.

sSo my words look like this. And itit's especially a problem fromfrom the second paragraph aand
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on. (I left the mistakes in so you can see them. TThey all were causecaused by the app.)

Re: Bugs & Issues - Please report here
Posted by Lou - 07 Apr 2021 21:46

Site has been crashing almost daily for 15-20 minutes at a time. Chat not working at all now
also.

Re: Bugs & Issues - Please report here
Posted by HappyYid - 07 Apr 2021 23:39

Lou wrote on 07 Apr 2021 21:46:

Site has been crashing almost daily for 15-20 minutes at a time.

| have that issue too.

Re: Bugs & Issues - Please report here
Posted by Shmuel - 08 Apr 2021 00:28

Lou wrote on 07 Apr 2021 21:46:

Site has been crashing almost daily for 15-20 minutes at a time. Chat not working at all now
also.

Thanks
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Thanks for bringing this up!

Glad to see its not just me...! Hopefully it can be fixed...

Re: Bugs & Issues - Please report here
Posted by HappyYid - 19 Apr 2021 01:22

HappyYid wrote on 07 Apr 2021 23:39:

Lou wrote on 07 Apr 2021 21:46:;

Site has been crashing almost daily for 15-20 minutes at a time.

| have that issue too.

Just want to bring up this issue again... It's really annoying at times.

Could someone please fix it.

Re: Bugs & Issues - Please report here
Posted by Lou - 19 Apr 2021 02:53

HappyYid wrote on 19 Apr 2021 01:22:
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HappyYid wrote on 07 Apr 2021 23:39:

Lou wrote on 07 Apr 2021 21:46:

Site has been crashing almost daily for 15-20 minutes at a time.

| have that issue too.

Just want to bring up this issue again... It's really annoying at times.

Could someone please fix it.

Thanks
Does anyone with any power to do anything really read this thread? Site is crashing all the time
now.

Thank you!

Re: Bugs & Issues - Please report here
Posted by HappyYid - 19 Apr 2021 03:04

I'll just email them...in case they don't see this.
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Maybe I'll send them a screenshot of the last few posts here...

Re: Bugs & Issues - Please report here
Posted by Markz - 19 Apr 2021 03:13

HappyYid wrote on 19 Apr 2021 03:04:

I'll just email them...in case they don't see this.

Maybe I'll send them a screenshot of the last few posts here...

Re: Bugs & Issues - Please report here
Posted by Markz - 19 Apr 2021 03:15

Lou wrote on 07 Apr 2021 21:46:

Site has been crashing almost daily for 15-20 minutes at a time. Chat not working at all now
also.

Thanks

Guys - please post here what time of day you experience the crash, because it could help the
dev to figure out what why when

Re: Bugs & Issues - Please report here
Posted by HappyYid - 19 Apr 2021 03:16
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Markz wrote on 19 Apr 2021 03:13:

HappyYid wrote on 19 Apr 2021 03:04:

I'll just email them...in case they don't see this.

Maybe I'll send them a screenshot of the last few posts here...

| did that already bro

So now they got from two people, even better

Re: Bugs & Issues - Please report here
Posted by HappyYid - 19 Apr 2021 03:17

| had it from around 8:45 pm EST till around 9:15 tonight
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