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Bugs & Issues - Please report here
Posted by Markz - 28 Sep 2016 02:57

Ok guys this is a serious thread

| have a close rapport (shuychus in yiddish) with the.guard and the tech support team, and he
requested that if anyone has any issues, they should please post it on this thread, and | will try
pass it on promptly

1. Important: Please specify the 'bug’ with as much detail as possible. e.g. what device

you are using, where you see the issue what-meed-yrou-were-in-which-bug-spray-did
yeu-try, and so on. E.g. "Chat on my Mobile Device (Specify what model) there's this

blue chat circle...
Warning: Spoiler!

2. Update: Reply here after you see the issue is resolved on your end. So | can report
that the bug is successfully vanquished
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Re: Bugs & Issues - Please report here
Posted by GrowStrong - 23 Apr 2017 07:10

An error occurred during a connection to guardyoureyes.com. Peer’s Certificate has been
revoked. Error code: SEC_ERROR_REVOKED_CERTIFICATE

Firefox v 53 on apple
Refuses to let you go there.

Anyone having the same issue?

Re: Bugs & Issues - Please report here
Posted by Gevura Shebyesod - 28 Apr 2017 14:59

| tried to give someone a + and it popped up saying "You can't change somebody's karma,
when your karma is hidden!".

| do see that in the profile settings that there's a new option "Show Karma", but mine is set to

Re: Bugs & Issues - Please report here
Posted by cordnoy - 28 Apr 2017 15:35

Gevura Shebyesod wrote on 28 Apr 2017 14:59:
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| do see that in the profile settings that there's a new option "Show Karma", but mine is set to

"Yes".

Same happened to me.

| was tryin' to plus lifnei.

Re: Bugs & Issues - Please report here
Posted by Gevura Shebyesod - 28 Apr 2017 15:49
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Re: Bugs & Issues - Please report here
Posted by cordnoy - 28 Apr 2017 15:58

Gevura Shebyesod wrote on 28 Apr 2017 15:49:

| was trying to plus you

maybe i should try minus and see what happens

Il don't even see the option to minus.

Re: Bugs & Issues - Please report here
Posted by Gevura Shebyesod - 28 Apr 2017 16:04
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Re: Bugs & Issues - Please report here
Posted by Markz - 28 Apr 2017 16:21

Gev | tested plus karma on 'someone’ ahem...

On my antiquated iPhone | don't see any changes that you're all revving about

Re: Bugs & Issues - Please report here
Posted by cordnoy - 28 Apr 2017 16:31

Markz wrote on 28 Apr 2017 16:21:

Gev | tested plus karma on 'someone’ ahem...

On my antiquated iPhone | don't see any changes that you're all revving about

on mobile, i only see plus, not minus.

on pc, i see minus as well.

on both, | receive the same message when i try to plus.

Re: Bugs & Issues - Please report here
Posted by Gevura Shebyesod - 28 Apr 2017 17:20
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Update: | was trying it before from your profile page. But when | clicked on a plus at the side of
a message it worked.

I'm on PC. | didn't try it on my phone and now | need to wait until I'm milchigs again.

Re: Bugs & Issues - Please report here
Posted by GrowStrong - 29 Apr 2017 17:31

cordnoy wrote on 28 Apr 2017 16:31;

Markz wrote on 28 Apr 2017 16:21:

Gev | tested plus karma on 'someone’ ahem...

On my antiquated iPhone | don't see any changes that you're all revving about

on mobile, i only see plus, not minus.

on pc, i see minus as well.

on both, | receive the same message when i try to plus.

confirmed this is what i see
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Re: Bugs & Issues - Please report here
Posted by lionking - 30 Apr 2017 05:52

Using the android app. Lots of issues.

H

. When | reply | usually get a extra letter at the beginning of the post.

2. Tons of spelling mistakes. The editor skips letters that | typed. | have to go back to
correct it.

3. Posts don't go through when | press submit, | usually need to press it twice. This caused
one of my posts to submit 3 times.

4. Get rid of the big blue chat with us button.

Some of these issues have been mentioned here before.

Thanks!

Re: Bugs & Issues - Please report here
Posted by cordnoy - 30 Apr 2017 06:04

lionking wrote on 30 Apr 2017 05:52;

Using the android app. Lots of issues.

H

. When | reply | usually get a extra letter at the beginning of the post.

2. Tons of spelling mistakes. The editor skips letters that | typed. | have to go back to
correct it.

3. Posts don't go through when | press submit, | usually need to press it twice. This caused
one of my posts to submit 3 times.

4. Get rid of the big blue chat with us button.

Some of these issues have been mentioned here before.

Thanks!

Il have written about 1, 3 & 4 many times. Maybe the devs will listen to you.
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Re: Bugs & Issues - Please report here
Posted by lionking - 30 Apr 2017 06:22

[If they don't listen to a Moderator, what makes you think they will listen to a junior poster?!

Also | have a security issue with the site. Don't want to publicly post it. Anyway to contact the
devs directly? Should | use that blue chat button?

Re: Bugs & Issues - Please report here
Posted by cordnoy - 30 Apr 2017 07:35

lionking wrote on 30 Apr 2017 06:22:

[If they don't listen to a Moderator, what makes you think they will listen to a junior poster?!
Also | have a security issue with the site. Don't want to publicly post it. Anyway to contact the

devs directly? Should | use that blue chat button?

try.

| hate that blue button on mobile; it always gets in the way.
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