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Site Technical Issues
Posted by skeptical - 07 Jul 2013 22:28

People have been posting about some technical difficulties they are experiencing on this site.

How about we put them here in this thread instead of in other people's threads?

So far we have:

1) People aren't getting email updates to threads they are subscribed to.

2) There are SMTP errors that show up at the top of the page after posting to a thread.

Re: Site Technical Issues
Posted by Pidaini - 07 Jul 2013 22:35

| have the second issue (i'm not signed up to any threads so i can't know)

Re: Site Technical Issues
Posted by cordnoy - 07 Jul 2013 22:42

| have both issues

guard emailed me back that they are working on smtp issues; both are related, | think
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thanks

Re: Site Technical Issues
Posted by zvi - 07 Jul 2013 23:36

What are SMPT errors? I'm getting them, but | have no idea what they are.

Re: Site Technical Issues
Posted by cordnoy - 07 Jul 2013 23:42

| think it has been fixed

| just received an email

Re: Site Technical Issues
Posted by Pidaini - 08 Jul 2013 00:05

yup no more SMTP errors by me

Re: Site Technical Issues
Posted by skeptical - 08 Jul 2013 03:05

SMTP stands for Simple Mail Transfer Protocol. It has to do with how messages are sent and
received across the internet.
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Re: Site Technical Issues
Posted by laughingman - 23 Dec 2013 13:14

Something seems amiss with the https certificate system ... could the site be getting spoofed or
something

Re: Site Technical Issues
Posted by Yesodi - 10 Mar 2016 17:36

skeptical wrote on 07 Jul 2013 22:28:

People have been posting about some technical difficulties they are experiencing on this site.

How about we put them here in this thread instead of in other people's threads?

As | wrote in the "Regarding the web site" thread, | strongly believe that the GYE site needs an
entire section devoted to discussions about the website -- with room for threads not just on
technical issues, but on general issues as well.

Re: Site Technical Issues
Posted by thanks613 - 17 Apr 2016 02:16

PM's that | receive are messed up. | got a message that was actually spilling out of the
message box at the end of one line, and then the next line started in the middle of a phrase,
with a bunch of text missing in between. | was able to read it by copying the message and
pasting it somewhere else or by clicking reply and reading the copy of it in the bottom of the
reply box. Has this been discussed already? Or is it just my computer?
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Re: Site Technical Issues
Posted by shmulyz19 - 17 Apr 2016 02:42

| got this message when sending a chat.

this user has been nullified from the forum system.

does anyone else have this problem?

UPDATE: THIS IS NO LONGER APPEARING.

Re: Site Technical Issues
Posted by realsimcha - 17 Apr 2016 03:55

thanks613 wrote on 17 Apr 2016 02:16:

PM's that | receive are messed up. | got a message that was actually spilling out of the
message box at the end of one line, and then the next line started in the middle of a phrase,
with a bunch of text missing in between. | was able to read it by copying the message and
pasting it somewhere else or by clicking reply and reading the copy of it in the bottom of the
reply box. Has this been discussed already? Or is it just my computer?

Had the same issue

Re: Site Technical Issues
Posted by Gevura Shebyesod - 17 Apr 2016 07:17

Issue with chat that i have often: I'm in middle of a chat with someone, | hear a bloop but there's
no new message. But if | open the chat history i can see the missing message.
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Re: Site Technical Issues
Posted by Gevura Shebyesod - 17 Apr 2016 14:55

Another issue with mobile chat. When | click into the main public chat, my phone bloops even if
the switch on the side of the phone is set to silent mode. That can be a problem if I'm in a place
where | don't want people to know that I'm using my phone.

Phone is an iPhone 6. | use mobicip browser for the chat. In k9 browser the chat hangs and is
basically unusable. (I have Safari blocked)

Re: Site Technical Issues
Posted by inastruggle - 17 Apr 2016 15:13

| find the phantom bloops to be worse when there's another page of the site loading.
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